North Portland Drop-in Center Community Resource Guide

Updated July 2026

Please reference the following guide to identify the appropriate party to contact.
Communicating to multiple parties simultaneously can cause additional coordination
and slower response times.

In-progress crimes or immediate threats to life or safety, always call 9-1-1

Removal of unsanctioned campsites (general):
o File a report online or call 3-1-1
(https://www.portland.gov/homelessness-impact-reduction/report-campsite)
o How do campsite reports, assessments, and removals work?
(https.//www.portland.gov/homelessness-impact-reduction/campsite-
assessment)

Removal of abandoned vehicles, unsanctioned RVs, or unsanctioned
vehicle/camping residency:
o Call PBOT Abandoned or Junk Vehicle Report Hotline (503-823-7309) or
file a report via online.
(https.//www.portland.gov/transportation/parking/abandoned-auto)

Removal of significant trash/waste accumulation or biohazard (sharps, human
waste):
o File a report online or call 3-1-1
(https.//www.portland.gov/homelessness-impact-reduction/report-campsite)

Removal of significant graffiti (hate and gang-related):
o File a report online or call 3-1-1
(https.//www.portland.gov/bps/graffiti/report-graffiti)
o For private property, request graffiti removal assistance
(https://www.portland.gov/bps/graffiti/request-services)

Addressing TriMet related issues (e.g., at bus stops)
o Text or call 503-238-7433, or file a report online
(https://go.elerts.com/trimet?ref~CONTACTPAGE)

Reporting drug activity or drug dealing
o Submit a drug complaint or call the 24/7 Drug Tip Line at 503-823-3784
(https://www.portland.gov/police/drug-complaint)

All other non-emergencies, such as suspicious activity
o Call PPB non-emergency line 503-823-3333
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