
3. TPI RESOURCE CENTER – 650 NW IRVING ST
Can aid in obtaining valid ID and can provide
mailing address 
Mailroom hours: 8:30am–10am Monday thru
Friday, 1pm–3pm Saturday
Phone: 503-280-4700

4. PORTLAND RESCUE MISSION – 111 W BURNSIDE
Meals, restrooms and hygiene supplies also
available
Mailroom hours: 8am–5pm daily
Phone: 503-906-7690

7. JOIN DAYSPACE – 1435 NE 81ST AVE, SUITE 100
Can aid in obtaining valid ID and can provide a
mailing address
Mailroom hours: 9am–5pm Mon, Weds, Fri, Sat,
Sun and 10am–4pm Tues, Thurs
Phone: 971-442-1482

Mail & IDentification
Services for the

Houseless
This is a list of places where folks experiencing
houselessness can receive mail and parcels, as well as
seek assistance for obtaining IDs and important
documents needed for work and housing. 

1. ROSE HAVEN – 1740 NW GLISAN ST
For women and gender non-conforming individuals
Mailroom hours: 8am–11:30am and 1pm–3:30pm
Monday thru Thursday and 8am–12pm on Friday
Participants can call and check their mailbox during
mail service hours
Phone: 503-248-6364

6. DOWNTOWN BHRC – 333 SW PARK AVE
No ticket required for mail services
Ask about daytime & nighttime case management
services also available
Mailroom hours: 9am–10am, 12pm–1pm, 3pm–4pm,
6pm–7pm daily
Phone: 503-988-4100

2. DOWNTOWN POST OFFICE – 715 NW HOYT ST
Valid ID required to check and establish mail
services
Mailroom hours: 8am–6:30pm 
Phone: 503-200-2400

5. PDX I.D. ASSISTANCE – 1177 SE STARK ST
Event hosted by Street Books every 3rd Tuesday at
1:30PM.
Visit www.paulsusi.wordpress.com for more info on
additional ID assistance events. 
Email: PDX.ID.Assistance@protonmail.com. 

8. MULTNOMAH COUNTY LIBRARIES (NOT ON MAP)
Guests can use computers, Wi-Fi, printers, scanners
and fax machines
Location info: www. multcolib.org/hours-and-
locations.
Open 10am–6pm Mon, Th, Fri, Sat; 12pm–8pm
Tues, Weds and 12pm–6pm Sunday at all locations
Phone: 503-988-5123




