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June 16, 2026

Evaluation for the Session: Homeless Response System Key Performance
Indicators

| attended this session
35 responses

@ VYes (if so, please complete the following
evaluation questions)

@ No (if not, please skip to the next
section)

Please let us know how you would rate the following statements about this session,
from 1 (Fully Disagree) to 5 (Fully Agree). Please leave the response blank if it doesn't

apply to you.

The purpose or goals of the session were clear
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| learned new information in this session
12 responses
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| was able to ask questions or offer recommendations
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| was able to receive clear and complete answers to my questions
12 responses

The moderators and host kept the session moving
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| left the session feeling that other providers and | were heard and were engaged
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(optional) Please share your additional comments about what you appreciated or found
valuable in this session (5 responses)

N/A

Definitely the PowerPoints and seeing the graphs and numbers to get an overall
aspect of what's going on.

Very helpful to hear how HSD is approaching data and reporting

| had a clearer understanding of what HSD's priorities are right now.

None

(optional) Please share any recommendations for how to improve our ability to discuss
and collaborate on this topic (4 responses)

N/A

| know there were people there to table, but maybe being able to have printouts
of the documents shared in the different presentations would be helpful as well.
That way, people can go back and/or reference these items while asking
questions or getting more involved.

Most of the information here is metrics based. Conceding that level of
abstraction, this information wasn't well analyzed. | think it would be more helpful
to bring in a PSU professor or independent statistician to discuss what the raw
data portends. The HSD staff on the HRAP have a vested interest in presenting
the data to tell a specific narrative (that the HRAP is a good IGA and is working
well). It is not appropriate give them a direct presenting role. Next time, look for a
neutral expert to digest and present on HRAP's data, analysis, and conclusions.
None



