HSD Provider Conference
June 16, 2026
Evaluation for the Session: Cross Sector Case Conferencing

| attended this session
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@ VYes (if so, please complete the following
evaluation questions)

@ No (if not, please skip to the next
section)

Please let us know how you would rate the following statements about this session,
from 1 (Fully Disagree) to 5 (Fully Agree). Please leave the response blank if it doesn't

apply to you.

The purpose or goals of the session were clear
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| learned new information in this session
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The session host/presenter was organized and presented their material well
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| was able to ask questions or offer recommendations
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| was able to receive clear and complete answers to my questions
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The moderators and host kept the session moving
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| left the session feeling that other providers and | were heard and were engaged
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(optional) Please share your additional comments about what you appreciated or found

valuable in this session (8 responses)
e | appreciated hearing from a community member who had participated in case
conferencing - it made it much more understandable with a real world example

N/A

| really tried to focus on the Housing aspects because with the changes going on,
it's understandable that many programs are having more and more questions. |
would have liked to have had a bigger conversation around how to navigate the
housing changes and what we can do more of to implement a bigger safeguard

for our clients.
e just wanted to share how incredible my experience was at the recent PSU
conference! The overall setup was fantastic and highly engaging. | deeply



appreciated the interactive nature of the sessions, specifically the opportunity to
ask questions and receive thoughtful, direct answers from the presenters.

e A standout highlight for me was the thoughtful attention to detail—seeing my
chosen pronouns printed right on my badge made me feel incredibly seen,
included, and respected. The speakers were absolutely phenomenal, delivering
powerful and inspiring insights. To top it all off, the vendor tables were a major hit
with some truly fantastic merchandise. It was an outstanding, beautifully
organized event, and | left feeling both inspired and energized

e Helpful as | knew about case conferencing but wasn't familiar enough with why
beneficial and how it works
Thank you for hosting this conference
Love
Feedback: very helpful, detailed, relevant

(optional) Please share any recommendations for how to improve our ability to discuss
and collaborate on this topic (4 responses)
N/A
Maybe having the presenters and the programs there to table in separate rooms,
so that those wanting to focus on the presenters and ask questions won't be
interrupted.

e "For future conferences, my recommendation is to enhance the physical
conference materials we receive at check-in. While the folder and notepad
provided this year were an awesome touch, | believe having a physical session
guide is a missing piece that would elevate the experience.

e Specifically, | would love to see a printed reference sheet included in the folders
that provides a brief description of what is being discussed in each session and
workshop.

e While | understand the shift toward digital formats and QR codes, relying solely
on a smartphone can be distracting and less effective. Having to constantly pull
out a phone to check a map or verify a speaker often leads to clicking away or
losing track of the information entirely. A physical piece of paper goes a long way.
Having a tangible guide allows attendees to see all the options at once, absorb
the schedule, and thoughtfully navigate their day without the digital friction. |
highly recommend bringing back a physical layout for the session descriptions
next year!

e Loveit



