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June 16, 2026

Evaluation for the Session: Building Organizations That Sustain Their People- A
Three-Tiered Approach to Preventing Burnout in Homeless Services Work

| attended this session
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@ VYes (if so, please complete the following
evaluation questions)

@ No (if not, please skip to the next
section)

Please let us know how you would rate the following statements about this session,
from 1 (Fully Disagree) to 5 (Fully Agree). Please leave the response blank if it doesn't

apply to you.

The purpose or goals of the session were clear
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| learned new information in this session
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The session host/presenter was organized and presented their material well
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| was able to ask questions or offer recommendations
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| was able to receive clear and complete answers to my questions
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The moderators and host kept the session moving
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| left the session feeling that other providers and | were heard and were engaged
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(optional) Please share your additional comments about what you appreciated or found
valuable in this session (5 responses)
interesting and good info
Helpful to do the group discussion especially because in ours it was a mix of
direct care and supervisors from our organization
e | overall enjoyed having breakout groups an opportunities to think about how the
ideas in this session applied to my own workplace.
None
It didn't feel the most relevant for direct service workers in terms of institutional
changes that need to be made. A lot of these factors are also tied to the
contracts themselves, and so offering this to HSD in terms of how to improve
these areas in their relationships with orgs would be nice.



(optional) Please share any recommendations for how to improve our ability to discuss
and collaborate on this topic (3 responses)

| feel like the directions on what to use the big papers for weren't super clear. My
breakout group consisted entirely of people from my organization including my
direct supervisor, it did feel a little uncomfortable trying to talk about what policies
and practices could be improved at my organization but at the same time it
seemed like trying to do the breakout with mixed organizations wouldn't have
made sense.

None

Providing definitions of burnout is helping us create sustainable pathways to
overcome it. Also making it a group activity with break out sessions to identify our
own topics of burnout across agencies wasn'’t helpful. We are all burnt out- what
will the county do for it.



