HSD Provider Conference

June 16, 2026

Evaluation for the Session: Behavioral Health Support & Care Navigation-
Practical Tools for Frontline Providers

| attended this session

35 responses

@ VYes (if so, please complete the following
evaluation questions)

@ No (if not, please skip to the next
section)

Please let us know how you would rate the following statements about this session,
from 1 (Fully Disagree) to 5 (Fully Agree). Please leave the response blank if it doesn't

apply to you.

| learned new information in this session
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The session host/presenter was organized and presented their material well
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| was able to ask questions or offer recommendations
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| was able to receive clear and complete answers to my questions
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The moderators and host kept the session moving
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(optional) Please share your additional comments about what you appreciated or found
valuable in this session (5 responses)
e it was an interesting session and i think the information was applicable for us.
e While there were parts of this session that were helpful we weren't really left with
a lot of practical tools. At the end of the day there still isn't enough mental health
supports for the # people who need them and housing providers are trying to
juggle these without adequate support or flexibility from experts in those fields.
Until we figure out the mental health scarcity in our community most guidance for
frontline workers remains inadequate
e \Valuable information. Most useful presenters were from Multhomah County.
Ensure panelists are direct service providers/clinicians to improve this, rather
than admins.



None

feels repetitive, the residential treatment person did not feel the most relevant as
they oversee the contracts and are not as involved with direct service. Laurel and
Jackie provided most insight, but overall was a bit repetitive. It wasn't the most
clear how to access some of the resources beyond project respond. It would've
been nice to hear about concrete projects or things each team is working on.

(optional) Please share any recommendations for how to improve our ability to discuss
and collaborate on this topic (4 responses)

| think it would be helpful to have more information about the path participants
take when they are accessing behavioral health support.

The presenters fell into a pattern that bled too much time during Q&A: one
person would ask a question, and rather than the most applicable individual
responding, each panelist felt like they needed to respond (even when the
question had already been addressed). CBH was the most egregious here.
None

The moderators did not feel like a unified front and were contradicting each other
on stage



