How to update a time stamp for an old answer in
Wellsky HMIS

Did you receive data quality issues from HSD that you can’t see?
Read the following instructions to fix them anyway!

Note: This instruction set is only needed

if the “Verify & Save Data” button is not

visible at the bottom of assessments. If m
it is visible, use that button to update old

answers instead.

In Wellsky HMIS, older answers will “cascade” into an
assessment question if a newer answer is not available.

Older answer

Where did you sleep last I shelter
L ) night?
Older answers are indicated with a red-colored rectangle

to the left of the answer.
Newer answer

Newer answers have a green rectangle. T ] ErE—

You can click a rectangle to see the Enrollment CoC*

. . & History - Enrollment CoC
history of answers for each question.

Note the "Date
Effective" of each
answer.
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If you see a red rectangle next to an answer, it means the “Date Effective” is more than a year
old. Older answers like this can cause data quality (DQ) problems, especially if there is a long
span of time between an answer and a given program enrollment.

To avoid DQ problems, each answer in an assessment should have a Date Effective that
matches a program enrollment’s Entry Date.

If the older answer is still accurate, you can resolve or avoid DQ problems by updating the Date
Effective of the older answer.

Cont’d next page.



Updating the “Date Effective” of an old answer

To update the Date Effective of an old answer:

Change the selected response to a different, temporary response.
o For questions that aren’t required in HMIS,
change the answer to “-Select-".

Date of Birth Type -Select-

Full DOB Reported (HUD)

- _— Approxime™~tial DOB R )

o For questions that are required in HMIS, change the answer temporarily to “Data

not collected”.

Lelrbrogeno O I Head of household's child
Household

-Select-

Self (head of household)

Head of household's child

Head of household's spouse or partner

Head of household's other relation member (other relation to head of household)

Other: non-relation member

Data not collected

In this context, a question is “required” if you can’t save or exit the
assessment without an answer. These questions show up in bold and

have an asterisk on the right side.

Relationship to Head of
Household

*

Note: A given required question may show up in red or black, depending
on the assessment.

e Scroll to the bottom of the screen. Click “Save”.

BTN

e Scroll back to the question you’re updating. Re-select the correct response.

e Scroll back to the bottom of the screen. Click “Save”.
This part is very important. If you don’t click Save again, the new answer won’t

remain in the field.

o

Cont’d next page.



Scroll back to the question you just updated. Click the answer history. Click the trashcan

to delete the single, temporary response you just entered previously (i.e. “-Select” or
“Data not collected”).
| n
Click the trashcan to delete the History - Prior Living Situation
temporary response.
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Place -i- 11/05/202510:51:46  Steve Our Just Future - Transitional housing

Did you stay less than 7 - AM Richard Agency homeless youth) (HU

nights? S —  11/05/202510:51:46 Steve Our Just Future -
If a household answers yes to seekin vu Ete il Agency

" ) ’ . -- -</2000 10:50:24  Steve Our Just Future - Transitional housing

For families with minor children, asse B AM Richard Agency homeless youth) (HL
providers after completing the MSST.

o You may not be able to delete that temporary response in all circumstances (e.g.

Length of Time in Previous Place). If that’s the case, that is OK. You can leave
the temporary answer in place.

Scroll back to the bottom of the screen. Click “Save”.

o If you’re confident you transacted this update correctly, you can click “Save &

Exit” instead. Otherwise, scroll up and confirm that the change had the intended
effect.

~End ~
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