Homeless Services
Department

How to remove a duplicate Shelter eniry

When attempting to delete a duplicate Shelter entry by navigating to the Entry/Exit tab and
clicking the trash icon, you will encounter an error message that the entry cannot be deleted.

Unable to Delete Entry/Exit X

The selected Entry/Exit can not be deleted because it is associated
a with a shelter stay on 05/07/2025 10:00:26 AM. Deleting the shelter

stay will delete this Entry/Exit.

Instead, go to the “Services Transactions” tab and select the “View Shelter stays” option, which
will display all Shelter entries. Once you locate the duplicate Shelter entry, click the trash icon
adjacent to it.
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At this point, HMIS will prompt you to confirm your decision. Click the “Delete” button to
finalize the removal of the duplicate Shelter entry.

Delete Shelter Stay X

Warning: This shelter stay is owned and shared by other
providers. This shelter stay should not be deleted except in
A extreme circumstances.

Are you sure you want to delete this Shelter Stay (#998)?

hmishelp@multco.us updated: 10/25



mailto:hmishelp@multco.us

