Homeless Services
Department

FAQ: Standard MultCo Verbal ROI Form ren HMIS
Data Sharing

Ren tichikin porousen an ewe participant pwungun data me ifa usun angangen HMIS,
teta won: https://johs.us/hmis-links-for-providers/hmis-privacy-security-notice/
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Inet upwe tongeni pwopwuta me nounou ewe Verbal ROI?
Pwopwuta seni July ‘25 meinisin ekkewe agencies repwene pwopwuta me nounou ewe
verbal ROI. Iwe sa erau ena, sokopaten agencies ina epwe sokofesen ar schedule ren
inet repwe tongeni pwopwutani ewe verbal ROI. Kose mwochen kopwe cheki ren

noumw ewe supervisor me emailhmishelp@multco.us ika pwe ee or omw kapas eis.

Ngang mi required an upwe angei ewe ROI seni ewe
participant?

Uu. Nupwen ka fori ewe minafon program enrollment non HMIS, meinisin ekkewe
providers ir mi required ar repwe makketiw non taropwe ika pwe ewe client mi wau an
mwumwuta an epwe tou porous me non ewe HMIS. Ewe ROI ese chok awora ewe
taropwen legal ren an ewe client tipew, an sipwe kuna ekkoch porous me non HMIS an
epwe mwut ngeni ekkewe providers ar repwe tongeni anisi ekkewe clients, ren an epwe
nukunukeoch ewe sasingin services ngeni clients ren ar ra angei ewe continuum, me

aninis ren taropwen chronic homelessness.

Inet atun upwe aneani ewe Verbal ROI ngeni participants?
Kopwe aneani ewe script ngeni ewe participant atun ewe program intake. Kopwe
makketiw ar kana “uu” ika “apw” ren penuweni ren ewe Verbal ROI form. Kopwe
akomwa ei mwen omw kopwene rekotunatiw porous kan a non HMIS. Agency staff

repwe pwisin nenengeni inet atun repwe aneanau ewe Verbal ROI atun ewe intake.

Mi required ewe signature seni ewe participant won ewe
ROI?

Apw, ewe signature ese pwan required. Meinisin ekkewe participant repwe era ika ir mi
tipew ngeni an epwe tou ar kewe data non HMIS ika espw tou. lka pwe ewe participant
mi or noun semirit (kukun seni ewe 18 ier), iwe repwe pwan era ika ir mi tipew ngeni an
epwe pwan tou an nour kewe semirit data non HMIS ika esapw. Ekkewe chon angang

repwe makketiw ekkewe penuwan won ei form.
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Emon watte mi tongeni epwe pwan tipew ngeni an epwe tou
an emon pwan ekkewe watte data me non chok ar ewe
household?

Apw, emon me emon watte (18 ier ika eta) me non ena household iwe repwe pwisin
awora ar mwumwuta. Ew Verbal ROI epwe kawesino ren emon me emon watte me non

ewe household

Meni ekkewe data mi tongeni epwe katou non HMIS ina mwo
ika ese or mwumwuta?
Ekkei tetenin data points iwe ir mi kan katou me non HMIS ina mwo ika ewe participant

mi wau an mwumwuta ika ese wau:

e [tan & Last Name e Nampan Social Security (mi
e Alias required ren pwan ekkoch
e SSN Data Quality services)

e Veteran Status e Aat ika Nengin

e Itan Data Quality e Fite lerin

lon mi tongeni kuna an ewe participant data ika pwe mi
katou?
Katon ena HMIS Privacy & Security Notice ren tichikin porous ren acess ngeni HMIS

data.

Ifa ukukun taman an epwe nomw en data an aa katou?
Chinon ekkewe chok basic porous ach sipwe tongeni sinei ion me ion, data sharing iwe
ina epwe ukukun 7 ier seni ewe ROI pwopwutan pwinin maram. Ren ach sipwe fori
pwungun angang, kose mwochen kopwe fori ekkei tetenin fofor:
1. Kopwe fori ewe ROI pwopwutan pwinin maram epwe nene ngeni ewe
pwopwutan pwinin maramen program.
2. Esisina ena ROI Kosopwonon Pwinin maram epwe nene ngeni ewe ROI

pwopwutan pwinin maram kapach fisu ier.
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Met upwe fori ika pwe ewe participant aa tipew ngeni ewe
ROI terms ew ika fen mwirin fitu ranin ar ra fen tonong non
ewe program?

Kopwe fori ena ROI pwopwutan Pwinin Maram epwe chok pwan nene ngeni ewe
pwopwutan pwinin maramen ewe program ina mwo ika re tipew ngeni ewe ROI nge aa
mwirin fitu ran. Pwokiten pwisin angangen ei system an aa foruta, ina pwata mi euchea
ena kinikinin an epwe tongeni kinamwe sasan ekkei data. Sa chok nuku nge ewe
participant mi weweiti met ewe ra tipew ngeni ren ewe data sharingren ewe program ra

enroll non.

Epwe fitu ROIs upwe tongeni wanong non HMIS?

Makkenong ruu ROIs non ena HMIS: ew ren omw ewe login provider me ew ren ewe
program ena participant aa mwochen fiti. lka pwe kose tongeni kopwe kuna ekkena
providers ren an epwe tongeni fis ei metoch, iwe kose mwochen kopwe mak ngeni

hmishelp@multco.us ren aninis.

lka pwe emon era “apw” ngeni ewe ROI, ngang upwe chok
pwan makkenong non en HMIS?

Uu, chon angang repwe chok makkenong ekkena ROI’s ren participants rese angei
mwuwmutan repwe share data. Ren ekkewe aramas rese tipew ngeni an epwe tou ar
kewe data, iwe “Permission Granted” field epwe nene ngeni “apw” non ena ROI non
HMIS. lka pwe “Permission Granted” aa nene ngeni “apw”, data esapw chiwen tongeni
katou. Ekkei ROIs nge repwe chok makkenong ren pisekin pwarata nge ewe participant

mi nomw iwe kich mi ngeni an epwe finata.

Nge ewe Verbal ROI Form sipwe chok pwana nomwu?

Uu, ena kapin mi kawes iwe epwe nomw non an ena participant file non ukukun 7 ier.
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lan upwe tongeni kuna me ian tichikin an ewe participant
pwung ren porouser?

Ewe Privacy & Security Notice aa awora ewe tichikin porous ren an ewe participant

pwung ren ar kewe data. Ren omw kopwe katon ewe Privacy & Security Notice, iwe teta
won: johs.us/hmis-links-for-providers/hmis-privacy-security-notice/
Ewe Privacy & Security Notice epwe kawor ngeni ewe participant ika pwe aa mwochen

nounou.

Kose mwochen chechemeni: Ewe Privacy Poster iwe epwe pacheta won meinisin

ekkena intake sites ika kawor ngeni ekkewe chon eto fiti. Ren omw kopwe katon ewe

Privacy Poster, teta won: johs.us/hmis-links-for-providers/privacy-poster/

HMIS Aninis, Kaeo me Resources

Ren ion kopwe tongeni porous ngeni ren aninis ika kaeo

Kose mwochen mak ngenihmishelp@multco.us. Kich mi tongeni sipwe penuweni ese

pwan nifinifin kapas eis me anisi ngonuk ekkewe aninis ika kaeo en mi osupwangan.

Pwan ekkoch HMIS resources

Mi fokkun sokopat ach kewe resources me taropwe mi kawor won ach ewe website won

ena HMIS Links ren ena Providers section: https://johs.us/hmis-links-for-providers/

Ifa usun omw kopwe rekotei ew ROl me non HMIS

Videon kopwe ifa usun omw kopwe rekotini ewe ROI non HMIS:

https://www.youtube.com/watch?v=A6YYacA-sd4

Eto fiti kich ren ach ewe Chufengen iteiten maram ren ewe HMIS User

Homeless Services Department (HSD) (itan ewe akomw Joint Office of Homeless
Services (JOHS)) mi kan awora ewe chufengen iteiten maram ren ekkewe HMIS users.
Non ei chufengen sipwe:

e \Wau porousen HMIS

e Porous faniten kapas eis me osukosuk an ewe user
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e Aporous me wau feedback
Ika pwe en emon HMIS user me non omw ha agency nge ke pwan mwochen eto fiti

kich, iwe kose mwochen mak ngeni: hmishelp@multco.us.
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