Provider Conference May 29, 2024
Evaluation for the Session: Working with Asylum Seeking Households

| attended this session

62 responses

@ VYes (if so, please complete the following
evaluation questions)

@ No (if not, please skip to the next
section)

Please let us know how you would rate the following statements about this session, from 1
(Fully Disagree) to 5 (Fully Agree). Please leave the response blank if it doesn't apply to you.

The purpose or goals of the session were clear
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| learned new information in this session
23 responses

20
15 16 (69.6%)
10
° 5 (21.7%)
0 (0% 0 (0%
i (0%) (0%) ST
1 2 3 4 5

The session host/presenter was organized and presented their material well
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| was able to ask questions or offer recommendations
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| was able to receive clear and complete answers to my questions
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The moderators and host kept the session moving
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| left the session feeling that other providers and | were heard and were engaged
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(optional) Please share your additional comments about what you appreciated or found
valuable in this session
12 responses

e | enjoyed this session quite a bit. | found the information useful and easy to understand.
Having more than 1 or 2 presenters - having a panel was great as we got many sides to
the same thing.

e This is some ways was the best season. Clear next steps were given to support clients
as well as clear steps on how to gain more information. While the process is daunting,
there did seem to be help available.

e A great topic! | didn't necessarily learn as much practical information about what | as a
housing case manager might be able to do to work better with immigrants of various
statuses, and | would have liked more function information about how to help immigrants
access benefits like SSI/Disability/Housing Vouchers depending on their status.



| loved that there was a full panel of speakers. There was so much useful information in
this session.

Got some useful information

Variety of options on information shared

n/a

| appreciated the different views represented on the panel and the expertise and clear
way all had of communicating the issues surrounding a complex and emotional topic
Geared towards frontline staff, very practical information and can immediately apply to
my work

| appreciated learning that there are low cost options for asylum seekers to get legal aid.
Great Panel

| always appreciate reminders that immigration is a far more complex and lengthy
process with far more roadblocks than most of the general public is aware. Presenters
did a great job presenting the realities and shortfalls while also offering some ideas and
workarounds, while acknowledging the severe lack of resources for assylum seekers
and immigrants and refugees in general.

(optional) Please share any recommendations for how to improve our ability to discuss and
collaborate on this topic
7 responses

more take home material for team members who could not attend.

| would shift some of the focus away from the forms (unless we're covering ways that
providers can get involved in that process) -- and give more direct information on how
immigrants of various statuses might interact with our services and benefit from a better
understanding of the immigration process.

Let's make it a routine

n/a

I would have liked more connection/conversations re: the housing piece for this
population and what we as service providers can do to better support them and what the
expected timeline for the lawyers have to work with people or how quickly one could
expect them to engage and begin working with them. | also would like to have a bit more
information about the additional resources and culturally congruent services available to
connect people with, housing and other basic support needs, who need assistance.
Maybe shorter on presentations and longer on questions - opportunity to break up the
discussion into small groups.

Increase resources for the immigrant and refugee community that reflect and address
the system-imposed challenges with obtaining income and access to social safety net
and housing resources.



